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Intended audience: 

Professional: Pharmacists, primary care physicians, 
pediatricians and ENT specialists. 

Tone and style: 

This detail aid is designed to deliver the key points 
of the core Engystol® story in 2 minutes or less. 
There is also a tabbed section which allows 
discussion of additional aspects for those HCPs 
who are interested. 

Front cover: 

Key points: 

• Winter brings a peak in patients suffering from 
 colds, which can make it feel like a miserable 
 season for many people.

• Engystol® is a natural way to boost your patient’s 
 immune system and fight off viruses to help  
 your patients get back to enjoying their winter.

Probe: 

• “Are you aware of Engystol® and its benefits?”– 
 if yes, present the new pre-clinical data by 
 Wronski et al. (p3 - and supplementary p9 if 
 HCP is interested to know more) followed by a 
 trial close:

• “So, would you prescribe/recommend Engystol® 
 for the next few patients with colds that you see? 
 I’ll come back in a few weeks and see how 
 things have gone. When would suit you best?”
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Page two: 

Key points:

• If your patients take Engystol® early, it can help 
 them recover earlier from colds by stimulating 
 their immune system.

Discussion points:

This allows the opening of a discussion into the 
fact that Engystol®, a natural product, stimulates 
patients’ immune systems to help them recover 
earlier from colds. This effect on the immune 
system underpins the beneficial effects seen 
on cold symptoms. It is expanded on, on the 
next page.
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Page three: 

Key points:

• Engystol® strengthens and supports the 
 immune system during viral infection. This 
 points toward earlier resolution of the acute 
 inflammatory response and associated 
 symptoms, and thus toward earlier recovery.

Discussion points:

These are new data supporting the main claim 
for Engystol®, so for HCPs already familiar with 
Engystol®, this page should be presented first. 
The rest of the sales aid can be used as a 
reminder if needed.

This page builds on the introduction of the 
immune system effects seen previously. It acts 
as a proof point for the following page, in which 
we look at earlier symptom improvement. 

The specific cell activity can be explored further 
if the HCP is interested, but it is optional. Further 
information on this is available in the tabbed 
section toward the back of the sales aid.

NEW
DATA!
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Page four: 

Key points:

• Over 75% of patients reported significant relief 
 of symptoms within 3 days. That was 
 significantly more than those on conventional 
 OTC treatments.

Discussion points:

This is the pivotal page of the detail aid. It is the 
pay-off for the previous page, as it represents 
the practical benefit seen from the immune 
system effects.

If the HCP strongly agrees at this point, then a 
trial close could again be appropriate:

Trial close 

“So, would you prescribe/recommend Engystol® 
for the next few patients with colds that you 
see? I’ll come back in a few weeks and see how 
things have gone. When would suit you best?”
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Page five: 

Key points:

• In addition to the immune system effects and 
 the improvement in symptoms, Engystol® has 
 also demonstrated antiviral activity against 
 several common viruses.

Discussion points:

This is additional support to the previous page. 
It strengthens the symptomatic messages by 
indicating that Engystol® may have a direct 
effect on the cause of the infection – viruses.

Further information is available in the tabbed 
section toward the back of the sales aid if the 
HCP is interested, but it is optional.
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Page six: 

Key points:

• As a natural product, Engystol®’s safety and 
 tolerability makes it suitable for a broad range 
 of patient types: infants, children and adults, 
 and elderly patients on polypharmacy.

Discussion points:

This really sets Engystol® apart from 
conventional antiviral drugs, most of which 
have side effects and restrictions on their 
use. This page is really reassurance that the 
benefits outlined previously come with minimal, 
if any, risk. The broad applicability message is 
conveyed further in the dose page that follows.
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Page seven:

Key points:

•  Not only does Engystol®’s safety and tolerability 
 make it suitable for a broad range of patients, 
 but specific dosing is available for all age groups, 
 including infants. This also includes an acute or 
 initial dosage followed by a simple “1 tablet 
 1-3 times daily” regimen, depending on the age 
 of the patient.

Discussion points:

From this page, in a normal call, the 
representative would skip to the rear cover, 
passing the tabbed section, unless there was a 
specific reason to show the HCP some of the 
tabbed information.
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Page nine: 

Key points:

•  In this new in vivo study, Engystol® treatment 
 markedly enhanced the phagocytic capacity of 
 alveolar macrophages and significantly reduced 
 early neutrophil and lymphocyte infiltration 
 as well as the release of inflammatory cytokines 
 following RSV infection.

•  This study strongly supports the claim of 
 “Engystol® boosting the immune system” in viral 
 infections.

Discussion points:

This is an optional page for HCPs interested in the 
immune system effects of Engystol® and builds on 
the information given on page 3. 

As mentioned in the discussion points for page 3, 
for HCPs already familiar with Engystol®, page 3 
should be presented first, and then this page, 
if the HCP wishes to know more about the new 
data. The rest of the sales aid can be used as a 
reminder if needed.

The findings of this study could explain 
Engystol®’s effects on earlier symptom relief and 
recovery, given that many symptoms are due to 
the immune response to viral infection.

Use of this page requires familiarity with the 
Wronski et al. publication.

NEW
DATA!
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Page eleven:

Key points:

•  Engystol® demonstrated antiviral activity against 
 several common viruses that can cause 
 infections of the upper respiratory tract. 

•  This was measured using ELISA and plaque 
 reduction assays to demonstrate reductions in 
 virus infectivity compared with untreated 
 controls.

Discussion points:

This is an optional page for those doctors 
expressing an interest in the antiviral effects 
introduced on page 5.

Use of this page requires familiarity with 
both the Roeska et al. and Oberbaum et al. 
publications.
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Page thirteen:

Key points:

•  In this interesting study, adult asthma patients 
 experienced fewer recurrent upper respiratory 
 infections and reduced their steroid requirement 
 over the observation period.

•  Whilst it shows the benefits of Engystol® use in 
 this patient group, it is important to note that 
 the study does not support proactive reduction 
 in steroid dose.

Discussion points:

This is an optional page for those doctors 
involved in the treatment of adult patients with 
asthma.

The study shows the beneficial effects of 
Engystol® when used in adult patients with 
asthma – their steroid use over time reduced as 
their symptoms improved, probably as a result of 
the reduction in the number of upper respiratory 
infections. 

It can NOT be used to recommend the reduction 
of steroid use in asthma patients treated with 
Engystol® as this could be dangerous and 
potentially life-threatening in this patient group.

Use of this page requires familiarity with the 
Matusiewicz publication.
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Page fifteen:

Key points:

•  Engystol® is a widely used product globally, with 
 a well-studied effectiveness and tolerability 
 profile.

Discussion points:

This is an optional page for use with doctors who 
are unaware of Engystol® and may be concerned 
about how well established it is.
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Page seventeen:

Key points:

•  Engystol® contains 2 main active ingredients, 
 swallowwort and sulfur, to stimulate the body’s 
 own defences and influence inflammatory 
 aspects of the immune response.

Discussion points:

This is an optional page to be used with HCPs 
enquiring about the ingredients and the rationale 
for their use.
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Page nineteen
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Back cover:

Key points:

• Engystol®, when taken early, provides rapid 
 symptom improvement of the common cold by 
 naturally stimulating and supporting the  
 immune system. It has a favorable safety profile  
 and is well tolerated and is available as an oral  
 formulation that suits all patients.

Close:

“So, I hope I have convinced you of the benefits 
and effectiveness of Engystol® and I will leave 
you some samples so that you can prescribe/
recommend Engystol® for the next few patients 
with colds that you see. I’ll come back in a few 
weeks and see how things have gone. When 
would suit you best?”

© 07/2019 by Biologische Heilmittel Heel GmbH, Baden-Baden, Germany


